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VISI VISION

MISI MISSION

Mewujudkan persekitaran hidup yang berkualiti dan mampan bagi semua lapisan masyarakat Malaysia selaras dengan 

Wawasan Negara.

To create a quality and sustainable living environment for all levels of the Malaysian society in line with the National Vision.

Untuk merancang, menyelaras dan melaksanakan agenda sosial dan penempatan manusia melalui program perumahan, 

perancangan dan kawalan pembangunan, perkhidmatan perbandaran dan landskap serta perkhidmatan kebombaan 

dan penyelamatan yang cekap dan berkesan.

To plan, coordinate and implement social and human settlement agenda through effi cient and effective housing programmes, 

planning and development control, urban and landscape services and fi re and rescue services. 
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Disclaimer 
Whilst every care is taken in the preparation of the information contain in this publication; no warranty, express or implied is given by the 

Ministry of Housing and Local Government or the Government of Malaysia as to the completeness and accuracy of the information given and 

the Ministry of Housing and Local Government and the Government of Malaysia is not responsible for any errors or omissions which may 

occur. In no circumstance will the Ministry of Housing and Local Government or the Government of Malaysia be liable or responsible for any 

damages whatsoever, including without limitation, special, indirect, or consequential damages arising out of or 

related to the use or reliance of the information contained in it, whether by action in contract or tort or otherwise howsoever.

Penafi an 

Walaupun segala penelitian telah diambil dalam penyediaan maklumat dalam penerbitan ini; tiada warranti sama ada nyata atau 

tersirat diberikan oleh Kementerian Perumahan dan Kerajaan Tempatan ataupun Kerajaan Malaysia tentang kesempurnaan dan 

ketepatan maklumat yang diberi, dan Kementerian Perumahan dan Kerajaan Tempatan dan Kerajaan Malaysia tidak 

bertanggungjawab atas apa-apa kesilapan atau ketinggalan yang mungkin berlaku. Kementerian Perumahan dan Kerajaan Tempatan atau 

Kerajaan Malaysia tidak sekali-kali boleh dipertanggungkan atau dipertanggungjawabkan bagi apa jua kerugian, termasuk tanpa batasan, 

kerugian khusus, tidak langsung atau berbangkit yang timbul daripada atau berkaitan dengan penggunaan atau kebergantungan maklumat 

yang terkandung dalamnya, sama ada melalui tindakan dalam kontrak atau tort atau selain daripadanya tidak kira bagaimana jua sekalipun. 
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Sumber : Jabatan Perancangan Bandar dan Desa
Source : Department of Town and Country Planning 

PECAHAN KAJIAN/PROJEK MENGIKUT PROGRAM DI BAWAH RMK-10 HINGGA 30 SEPTEMBER 2011
SEGREGATION OF STUDIES/PROJECTS IN ACCORDANCE WITH PROGRAMMES UNDER THE 10thMP UNTIL 30 SEPTEMBER 2011

PROGRAM / PROGRAMME RMK 10 / 10thMP

BIL PROJEK / NO. OF PROJECT SILING (RM) / CEILING (RM)

SAMBUNGAN
CONTINUED

BARU
NEW

SAMBUNGAN
CONTINUED

BARU
NEW

01901 Rancangan Tempatan / 
Local Plan

10 0 7,350,000 0

01902 Rancangan Struktur / 
Structure Plan

0 0 0 0

01903 Kajian Prosidur Perancangan Dan 

Sebaran Dasar / 
Planning Research Procedur & Policy 

Dissemination

0 0 0 0

01904 Pembangunan Teknologi Maklumat / 
Information Technology Development

0 2 0 1,550,000

01905 Rancangan Fizikal Negara / 
National Physical Plan

0 2 0 105,000

01906 Rancangan Wilayah / 
Regional Plan

0 0 0 0

01907 Rancangan Kawasan Khas / 
Special Area Plan

0 0 0 0

JUMLAH / TOTAL 10 4 7,350,000 1,655,000
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Sumber : Jabatan Perancangan Bandar dan Desa
Source : Department of Town and Country Planning 

PROGRAM / PROJEK
PROGRAMME / PROJECT 

JUMLAH 

PROJEK
TOTAL 

PROJECT

BELUM LAKSANA
YET TO BE IMPLEMENT

DALAM PELAKSANAAN
IN PROGRESS

SIAP
COMPLETED

BM % DP % LJ % IJ % DJ % SS %

Rancangan Tempatan / Local Plan 10 - - 0 0 1 10 0 9 90

Pembangunan Teknologi Maklumat / 
Information Technology Development

2 - - 0 0 2 100 0 0

Rancangan Fizikal Negara (RFN) / 
National Physical Plan (NPP)

2

Kajian Penilaian dan Pemantauan Bagi 

Rancangan Fizikal Negara

1 - - 0 0 1 100 0 0

Pengemaskinian Sistem Maklumat Guna 

Tanah

1 - - 0 0 1 100 0 0

JUMLAH PROJEK / TOTAL PROJECT 14 0 0 0 0 0 0 5 36 0 0 9 64

PRESTASI FIZIKAL PROJEK-PROJEK PEMBANGUNAN RMK-10 DAN SAMBUNGAN RMK-9 HINGGA 30 SEPTEMBER 2011
PHYSICAL PERFORMANCE OF THE 10thMP DEVELOPMENT PROJECTS AND CONTINUED 9thMP UNTIL 30 SEPTEMBER 2011

Petunjuk / Guides:

         BM - Belum mula / Yet to start   DP - Dalam perancangan / In Planning   LJ - Lewat jadual / Delayed

           IJ - Ikut jadual / As schedule    DJ - Dahului jadual / Ahead schedule   SS - Sudah siap / Completed
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NEGERI / STATE PRESTASI PENCAPAIAN / PERFORMANCE JUMLAH RT TELAH SIAP / 
COMPLETED LP

>100% @ = 100% 80%-100% <80%

Kedah 0 0 0 0

Perlis 0 0 0 0

Pulau Pinang 0 0 0 0

Jumlah Kecil / Sub-Total 0 0 0 0

Perak 3 0 0 3

Selangor 0 0 0 0

Jumlah Kecil / Sub-Total 3 0 0 3

Kelantan 5 0 0 5

Pahang 1 0 0 1

Terengganu 0 0 0 0

Jumlah Kecil / Sub-Total 6 0 0 6

Johor 0 0 0 0

Melaka 0 0 0 0

Negeri Sembilan 0 0 0 0

Jumlah Kecil / Sub-Total 0 0 0 0

JUMLAH RT SIAP / 
TOTAL COMPLETED LP 

9 0 0 9

Sumber : Jabatan Perancangan Bandar dan Desa
Source : Department of Town and Country Planning 

PRESTASI PENCAPAIAN PENYEDIAAN RANCANGAN TEMPATAN (RT) HINGGA 30 SEPTEMBER 2011
LOCAL PLAN (LP) PREPARATION PROGRESS UNTIL 30 SEPTEMBER 2011
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Sumber : Jabatan Perancangan Bandar dan Desa
Source : Department of Town and Country Planning 

NEGERI / STATE BILANGAN KAJIAN SIAP
COMPLETED PLAN

KAJIAN DALAM 

PENYEDIAAN

JUMLAH KAJIAN
 TOTAL STUDIES 

SIAP WARTA
GAZETTED

SIAP BELUM WARTA

NON GAZETTED 

STUDIES IN PREPARATION

Johor 1 - - 1

Kedah 1 - - 1

Kelantan 1 - - 1

Melaka 1 - - 1

Negeri Sembilan 1 - - 1

Pahang 1 - - 1

Perak 1 - - 1

Perlis - - 1 1

Pulau Pinang 1 - - 1

Selangor 1 - - 1

Terengganu 1 - - 1

W.P. Kuala Lumpur 1 - - 1

JUMLAH / TOTAL 11 0 1 12

STATUS KEMAJUAN RANCANGAN STRUKTUR (RS) NEGERI HINGGA 30 SEPTEMBER 2011
STATE STRUCTURE PLAN PROGRESS STATUS UNTIL 30 SEPTEMBER 2011
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NEGERI / STATE JUMLAH KAJIAN 
TOTAL STUDIES

PERINGKAT KEMAJUAN
PROGRESS STAGES

PERINGKAT PEWARTAAN
GAZETTE STAGES

MOBILISASI 
MOBILISATION

DALAM

PENYEDIAAN 
IN PROGRESS

SIAP
COMPLETED

SIAP BELUM 

WARTA
YET TO BE 

GAZETTED

SIAP WARTA
GAZETTED

Johor 8 - - 8 1 7

Kedah 11 - 1 10 6 4

Kelantan 10 - 5 5 0 5

Melaka 3 - 0 3 0 3

Negeri Sembilan 7 - 0 7 0 7

Pahang 11 - 1 10 0 10

Perak 15 - 3 12 2 10

Perlis 1 - 0 1 1 0

Pulau Pinang 4 - 0 4 4 0

Selangor 13 - 0 13 0 13

Terengganu 1 0 1 1 0

W.Persekutuan 7 - 0 7 0 7

JUMLAH / TOTAL 91 0 10 81 15 66

Sumber : Jabatan Perancangan Bandar dan Desa
Source : Department of Town and Country Planning 

STATUS KEMAJUAN RANCANGAN TEMPATAN (RT) HINGGA 30 SEPTEMBER 2011
LOCAL PLAN (LP) PROGRESS STATUS UNTIL 30 SEPTEMBER 2011
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Sumber : Jabatan Perumahan Negara
Source : National Housing Department

STATUS PELAKSANAAN PROGRAM PERUMAHAN RAKYAT (PPR) KESELURUHAN HINGGA 30 SEPTEMBER 2011
IMPLEMENTATION STATUS OF PUBLIC HOUSING PROGRAMMES (PHP) UNTIL 30 SEPTEMBER 2011

PROGRAM / PROGRAMME JUMLAH PROJEK
TOTAL PROJECT

JUMLAH PROJEK SIAP
TOTAL COMPLETED 

PROJECT

JUMLAH PROJEK 

DALAM PERINGKAT 

PEMBINAAN
TOTAL PROJECT IN 

CONSTRUCTION STAGE

JUMLAH PROJEK DALAM 

PERANCANGAN
TOTAL PROJECT IN 

PLANNING STAGE

Projek
Project

Unit
Unit

Projek
Project

Unit
Unit

Projek
Project

Unit
Unit

Projek
Project

Unit
Unit

PPR Disewa / PHP for Rental 88 76,159 63 62,216 22 12,993 3 950

i) PPR Disewa Bersepadu / 

   Integrated PHS for Rental

53 53,348 50 51,348 3 2,000 0 0

ii) PPR Disewa Dasar Baru / 

    New Policy PHP for Rental

35 22,811 13 10,868 19 10,993 3 950

PPR Dimiliki (Pahang) / 
PHP for Sale (Pahang)

31 7,972 21 3,030 6 1,522 4 3,420

JUMLAH / TOTAL 119 84,131 84 65,246 28 14,515 7 4,370
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NEGERI / STATE BILANGAN RUMAH

NO. OF HOUSES 

JUMLAH DIISI
OCCUPANCY

BELUM DIISI
VACANT

(UNIT) (UNIT) (UNIT)

Johor 6,784 5,810 974

Kedah 1,894 1,807 87

Negeri Sembilan 420 420 0

Perak 675 649 26

Perlis 1,228 1,102 126

Pulau Pinang 698 678 20

Sabah 11,031 10,548 483

Sarawak 1,016 1,016 0

Selangor 3,304 2,594 710

WP Kuala Lumpur 28,970 27,914 1,056

JUMLAH / TOTAL 56,020 52,538 3,482 

Sumber : Jabatan Perumahan Negara
Source : National Housing Department

STATUS PENGISIAN PROGRAM PERUMAHAN RAKYAT (PPR) DISEWA MENGIKUT NEGERI HINGGA 30 SEPTEMBER 2011
OCCUPANCY STATUS FOR RENTED PUBLIC HOUSING PROGRAMMES (PHP) ACCORDING TO STATES UNTIL 30 SEPTEMBER 2011
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Bersambung
Continued

STATUS PENJUALAN PROGRAM PERUMAHAN RAKYAT (PPR) DIMILIKI HINGGA 30 SEPTEMBER 2011
PUBLIC HOUSING PROGRAMME (PHP) SALES STATUS UNTIL 30 SEPTEMBER 2011

BIL.

NO.

PROJEK PPR (M)
PHP PROJECTS

UNIT
UNIT

TARIKH CFO
CFO DATE

BIL. UNIT DIJUAL 
NO. OF UNIT SOLD

BIL. UNIT KOSONG 
NO. OF UNSOLD UNIT

Daerah Rompin / Rompin District

1 Muadzam Shah 150 22 Mei 2006 147 3

2 Parit Raja 150 07 November 2007 134 16

3 Leban Chondong 100 09 Julai 2010 3 97

Daerah Lipis / Lipis District

4 Kerambit 100 09 Ogos 2005 79 21

5 Padang Tengku 100 15 Disember 2004 97 3

Daerah Maran / Maran District

6 Jengka 300 29 April 2008 299 1

Daerah Bera / Bera District

7 Bukit Mendi 150 18 September 2004 136 14

Daerah Raub / Raub District

8 Batu 17, Tersang 150 30 Julai 2007 122 28

9 Tanjung Putus 100 16 April 2008 96 4

Daerah Temerloh / Temerloh District

10 Bolok Hilir 150 21 April 2008 120 30

11 Pamah Kaseh 150 21 April 2008 113 37
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Sumber : Jabatan Perumahan Negara
Source : National Housing Department

BIL.

NO.

PROJEK PPR (M)
PHP PROJECTS

UNIT
UNIT

TARIKH CFO
CFO DATE

BIL. UNIT DIJUAL 
NO. OF UNIT SOLD

BIL. UNIT KOSONG 
NO. OF UNSOLD UNIT

12 Paya Sok 100 12 April 2010 12 88

Daerah Pekan / Pekan District

13 Tg. Agas 150 28 Mei 2008 118 32

14 Paloh Hinai 150 31 Disember 2004 149 1

15 Kuala Pahang 318 20 Jun 2006 312 6

16 Tg. Selangor fasa 1 100 31 Ogos 2008 100 0

17 Tg. Selangor fasa 2 62 12 April 2010 53 9

18 Tanjung Batu 150 6 Februari 2009 117 33

Daerah Kuantan / Kuantan District

19 Kg. Hijrah 150 03 April 2007 121 29

20 Kg. Baru Gambang 150 15 Mei 2007 147 3

Daerah Jerantut / Jerantut District

21 Ibol Tunggal 100 14 Jun 2010 72 28

JUMLAH KESELURUHAN
OVERALL TOTAL

3,030 2,547 483

Petunjuk / Guides :

CFO : Sijil Layak Menduduki / Certifi cate of Fitness for Occupancy

STATUS PENJUALAN PROGRAM PERUMAHAN RAKYAT (PPR) DIMILIKI HINGGA 30 SEPTEMBER 2011
PUBLIC HOUSING PROGRAMME (PHP) SALES STATUS UNTIL 30 SEPTEMBER 2011
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PERANGKAAN KAWASAN SETINGGAN MENGIKUT NEGERI HINGGA 30 SEPTEMBER 2011
STATISTICS OF SQUATTERS ACCORDING TO STATES UNTIL 30 SEPTEMBER 2011

NEGERI
STATE

BIL. KELUARGA
NO. OF FAMILY

BIL. AHLI KELUARGA
NO. OF FAMILY MEMBER

BIL. BANGUNAN
NO. OF BUILDING

Johor 10,892 TM 10,842

Kedah 3,015 15,070 3,015

Kelantan 1,431 5,828 1,392

Melaka 29 99 29

Negeri Sembilan 346 585 239

Pahang 1,133 4411 934

Perak 4,411 TM TM

Perlis 1,832 8,670 1,832

P.Pinang 3,438 15,523 2,075

Sabah 37,914 142,187 25,328

Sarawak 8,765 35,233 7,972

Selangor 3,299 3,299 3,299

Terengganu 682 2,206 613

WP Kuala Lumpur 3,236 16,180 3,236

WP Labuan 970 5,521 970

JUMLAH / TOTAL 81,393 254,812 61,776

Petunjuk / Guides : TM - Tiada Maklumat / No InformationSumber : Jabatan Perumahan Negara
Source : National Housing Department
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BILANGAN PERMOHONAN SKIM PINJAMAN PERUMAHAN (SPP) YANG DILULUSKAN DAN 

JUMLAH PINJAMAN YANG DIBAYAR KEPADA PEMINJAM
NUMBER OF APPROVED HOUSING LOAN SCHEME (HLS) AND TOTAL LOAN DISBURSED TO BORROWERS

PERKARA 2011 2010 %

PARTICULAR JANUARI - SEPTEMBER
JANUARY - SEPTEMBER

JANUARI - SEPTEMBER
JANUARY - SEPTEMBER

+/-

Bilangan Permohonan
Number of Application

83 115 -27.83

Bilangan Permohonan Diluluskan
Number of Approved Application

72 72 0.00

Jumlah Pinjaman Yang Dibayar Kepada Peminjam
Total Loan Disbursed To Borrower

1,765,582.08 1,747,790.56 1.02

Sumber : Jabatan Perumahan Negara
Source : National Housing Department
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Sumber : Jabatan Perumahan Negara
Source : National Housing Department

BILANGAN PENGELUARAN LESEN PEMAJU PERUMAHAN
NUMBER OF HOUSING DEVELOPERS LICENCES ISSUED

PERKARA
PARTICULAR

2011 2010 %

JANUARI - SEPTEMBER
JANUARY - SEPTEMBER

JANUARI - SEPTEMBER
JANUARY - SEPTEMBER

+/-

Baru / New 910 822 10.71

Diperbaharui / 
Renewal

253 297 -14.81

JUMLAH / TOTAL 1,163 1,119 3.93
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Sumber : Jabatan Perumahan Negara
Source : National Housing Department

BILANGAN PENGELUARAN PERMIT IKLAN DAN JUALAN
NUMBER OF SALES AND ADVERTISEMENT PERMITS ISSUED

PERKARA
PARTICULAR

2011 2010 %

JANUARI - SEPTEMBER
JANUARY - SEPTEMBER

JANUARI - SEPTEMBER
JANUARY - SEPTEMBER

+/-

Baru / New 882 773 14.10

Pembaharuan / 
Renewal

1,089 1,125 -3.20

JUMLAH / TOTAL 1,971 1,898 3.85
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Sumber : Jabatan Perumahan Negara
Source : National Housing Department

BILANGAN UNIT RUMAH YANG DILULUSKAN PEMBINAAN KEPADA PEMAJU SWASTA MENGIKUT KATEGORI HARGA RUMAH
NUMBER OF HOUSES APPROVED FOR CONSTRUCTION BY PRIVATE DEVELOPERS ACCORDING TO HOUSING CATEGORIES

PERKARA
PARTICULAR

2011 2010 %

JANUARI - SEPTEMBER
JANUARY - SEPTEMBER

JANUARI - SEPTEMBER
JANUARY - SEPTEMBER

+/-

Harga Rendah
Low Cost

3,969 4,579 -13.32

Harga Sederhana Rendah
Low Medium Cost

1,587 2,336 -32.06

Harga Sederhana Tinggi
Low High Cost

3,993 3,513 13.66

Harga Tinggi
High Cost

102,620 73,804 39.04

JUMLAH / TOTAL 112,169 84,232 33.70

Petunjuk / Guides: HR / LC  : Harga Rendah (Kurang daripada RM 42,000 ) / Low Cost  (Less than RM 42,000)

  HSR / LMC  : Harga Sederhana Rendah (RM 42,001 - RM 70,000) / Low Medium Cost (RM 42,001 - RM 70,000)

  HST / HMC  : Harga Sederhana Tinggi (RM 70,001 - RM 100,000) / High Medium Cost (RM 70,001 - RM 100,000)

  HT / HC  : Harga Tinggi (Melebihi RM 100,000) / High Cost (Above RM 100,000)
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NEGERI
STATE

BILANGAN PROJEK
NUMBER OF PROJECT

BILANGAN UNIT RUMAH
NUMBER OF HOUSES

BILANGAN PEMBELI
NUMBER OF PURCHASER

Johor 529 148,262 103,293

Kedah 277 19,048 5,228

Kelantan 69 3,485 1,717

Melaka 93 6,361 3,869

Negeri Sembilan 144 21,065 5,530

Pahang 187 12,017 4,657

Perak 489 23,224 13,080

Perlis 21 1,102 639

Pulau Pinang 251 22,121 10,094

Selangor 840 123,378 70,876

Terengganu 60 2,260 757

WP Kuala Lumpur 172 38,317 25,755

JUMLAH / TOTAL 3,132 420,640 245,495

Sumber : Jabatan Perumahan Negara
Source : National Housing Department

PERANGKAAN PROJEK-PROJEK PERUMAHAN TANPA MASALAH MENGIKUT NEGERI HINGGA 30 SEPTEMBER 2011
STATISTICS OF NON PROBLEMATIC HOUSING PROJECTS ACCORDING TO STATES UNTIL 30 SEPTEMBER 2011
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NEGERI
STATE

PROJEK LEWAT
DELAYED PROJECT

PROJEK SAKIT
SICK PROJECT

PROJEK TERBENGKALAI
ABANDONED PROJECT

JUMLAH
TOTAL

BIL. 

PROJEK

BIL. 

RUMAH

BIL

PEMBELI

BIL. 

PROJEK

BIL. 

RUMAH

BIL

PEMBELI

BIL. 

PROJEK

BIL. 

RUMAH

BIL

PEMBELI

BIL. 

PROJEK

BIL. 

RUMAH

BIL

PEMBELI

NO. OF 

PROJECT

NO. OF 

HOUSES

NO. OF 

PURCHASER

NO. OF 

PROJECT

NO. OF 

HOUSES

NO. OF 

PURCHASER

NO. OF 

PROJECT

NO. OF 

HOUSES

NO. OF 

PURCHASER

NO. OF 

PROJECT

NO. OF 

HOUSES

NO. OF 

PURCHASER

Johor 3 108 74 35 7,195 5,701 17 7,840 3,695 55 15,143 9,470

Kedah 0 0 0 15 2,305 1,315 7 669 549 22 2,974 1,864

Kelantan 2 349 335 26 1,616 1,186 4 569 404 32 2,534 1,925

Melaka 0 0 0 4 329 212 3 810 680 7 1,139 892

N. Sembilan 4 276 133 10 1,593 1,087 16 2,542 1,847 30 4,411 3,067

Pahang 6 463 149 14 1,308 949 7 1,754 1,064 27 3,525 2,162

Perak 1 36 24 6 752 332 9 1,717 930 16 2,505 1,286

Perlis 0 0 0 1 29 29 0 0 0 1 29 29

P. Pinang 2 342 235 13 2,017 1,357 8 3,298 2,338 23 5,657 3,930

Selangor 21 1,923 1,459 94 18,768 13,292 40 21,735 16,125 155 42,426 30,876

Terengganu 0 0 0 15 1,053 847 1 21 19 16 1,074 866

WP Kuala Lumpur 8 920 706 12 3,113 2,063 4 1,442 914 24 5,475 3,683

JUMLAH / TOTAL 47 4,417 3,115 245 40,078 28,370 116 42,397 28,565 408 86,892 60,050

Sumber : Jabatan Perumahan Negara
Source : National Housing Department

PERANGKAAN PROJEK-PROJEK PERUMAHAN BERMASALAH MENGIKUT NEGERI HINGGA 30 SEPTEMBER 2011
STATISTICS OF PROBLEMATIC HOUSING PROJECTS ACCORDING TO STATES UNTIL 30 SEPTEMBER 2011



17
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BILANGAN ADUAN PERUMAHAN DITERIMA MENGIKUT SALURAN DARI JANUARI HINGGA SEPTEMBER 2011
NUMBER OF HOUSING COMPLAINTS RECEIVED ACCORDING TO CHANNEL FROM JANUARY TO SEPTEMBER 2011

SALURAN
CHANNEL

JUMLAH
TOTAL

PERATUS
PERCENTAGE

E-mel / Email 184 8.60

Laman Web / Website 447 20.80

Sistem Pesanan Ringkas / Short Messaging System(SMS) 1 0.10

Hari Bertemu Pelanggan / Clients Day 9 0.40

Hadir sendiri / Walk-in 73 3.40

Surat & Faks / Letters & Faxs 563 26.20

Telefon / Telephone 418 19.50

Borang Kaunter Aduan Jabatan / Department Complaint Form in Counters 311 14.50

Surat khabar / Newspapers 23 1.10

Biro Pengaduan Awam / Public Complaint Bureau 76 3.50

PEMUDAH / PEMUDAH 0 0.00

Lain-lain / Others 42 2.00

Memo Pengurusan Tertinggi / Senior Management Memo

Memo Anggota Pentadbiran / Administrative Memo

Warkah Untuk PM / Correspondent for PM

Persatuan Pengguna & NGO / Customer Association & NGO

Siasatan Dalaman / Internal Investigation

JUMLAH / TOTAL 2,147 100

Sumber : Jabatan Perumahan Negara
Source : National Housing Department

Petunjuk / Guides :

NGO : Pertubuhan Bukan Kerajaan / Non Government Organisation 
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BILANGAN ADUAN PERUMAHAN DITERIMA DAN DISELESAIKAN OLEH JABATAN PERUMAHAN NEGARA 

DARI JANUARI HINGGA SEPTEMBER 2011
NUMBER OF HOUSING COMPLAINTS RECEIVED AND RESOLVED BY THE NATIONAL HOUSING DEPARTMENT 

FROM JANUARY TO SEPTEMBER 2011

JABATAN / DEPARTMENT JUMLAH ADUAN / TOTAL COMPLAINT

TERIMA
RECEIVED

DALAM TINDAKAN
IN PROGRESS

PERATUS DALAM 

TINDAKAN 
PERCENTAGE IN 

PROGRESS

SELESAI
SOLVED

PERATUS SELESAI
PERCENTAGE SETTLED

JABATAN PERUMAHAN NEGARA / 
NATIONAL HOUSING DEPARMENT

2,147 139 6.50% 2,008 93.50%

Sumber : Jabatan Perumahan Negara
Source : National Housing Department



19

Perangkaan Terpilih KPKT 2011 / MHLG Selected Statistics 2011

Sumber : Jabatan Perumahan Negara
Source : National Housing Department

BILANGAN PEMAJU YANG DIKOMPAUN
NUMBER OF DEVELOPERS COMPOUNDED

PERKARA / PARTICULAR PEMAJU / DEVELOPER %

2011 2010 +/-

JANUARI - SEPTEMBER
JANUARY - SEPTEMBER

JANUARI - SEPTEMBER
JANUARY - SEPTEMBER

KESALAHAN / OFFENSES

Akta / Act 1,141 501 127.74

Peraturan / Regulations 162 105 54.29

JUMLAH PEMAJU / TOTAL DEVELOPER 1,303 606 115.02
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BILANGAN KES DIKOMPAUN
NUMBER OF CASES COMPOUNDED

PERKARA / PARTICULAR NOTIS / NOTICE %

2011 2010 +/-

JANUARI - SEPTEMBER
JANUARY - SEPTEMBER

JANUARI - SEPTEMBER
JANUARY - SEPTEMBER

KESALAHAN / OFFENSES

Akta / Act 1,164 534 117.98

Peraturan / Regulation 186 126 47.62

JUMLAH / TOTAL 1,350 660 104.55

Sumber : Jabatan Perumahan Negara
Source : National Housing Department
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BILANGAN KES PENDAKWAAN DI BAWAH AKTA PEMAJUAN PERUMAHAN (KAWALAN DAN PELESENAN) 1966 

DAN PERATURAN-PERATURAN BERKAITAN
NUMBER OF PROSECUTION CASES UNDER THE HOUSING DEVELOPMENT (CONTROL AND LICENSING) ACT 1966 AND RELATED REGULATIONS

PERKARA / PARTICULAR 2011 2010 %

JANUARI - SEPTEMBER
JANUARY - SEPTEMBER

JANUARI - SEPTEMBER
JANUARY - SEPTEMBER

+/-

Jumlah Kes Baru Yang Didaftarkan Di 

Mahkamah
Number of New Cases Registered In Court 

257 425 -39.53

Jumlah Kes Yang Masih Berjalan Di 

Mahkamah
Number of Cases Currently Proceeding In 

Court 

181 335 -45.97

Bilangan Kes Selesai
Number of Cases Solved

76 90 -15.56

Sumber : Jabatan Perumahan Negara
Source : National Housing Department
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Sumber : Tribunal Tuntutan Pembeli Rumah
Source : Tribunal for Homebuyer Claims

BILANGAN KES DI TRIBUNAL TUNTUTAN PEMBELI RUMAH (TTPR) MENGIKUT NEGERI 

DARI JANUARI HINGGA SEPTEMBER 2011
NUMBER OF CASES AT THE TRIBUNAL FOR HOMEBUYERS’ CLAIMS (TFHC) ACCORDING TO STATES FROM JANUARY TO SEPTEMBER 2011

NEGERI 
STATE

BULAN
MONTH

JUMLAH
TOTAL

STATUS KES
CASE STATUS

JAN. FEB. MAC APRIL MEI JUN JULAI OGOS SEPT. SELESAI
SETTLED

BELUM SELESAI
YET TO BE SOLVED

Johor 22 18 65 13 2 6 10 9 2 147 56 91

Kedah 36 357 58 18 39 27 33 42 23 633 484 149

Kelantan 3 2 3 2 2 0 3 3 6 24 9 15

Melaka 0 1 0 0 0 0 1 1 1 4 0 4

Negeri Sembilan 2 0 0 3 1 0 0 0 0 6 5 1

Pahang 3 84 11 10 12 9 3 6 3 141 111 30

Perak 42 27 18 5 4 4 5 4 6 115 91 24

Perlis 0 0 0 0 2 0 0 0 0 2 1 1

Pulau Pinang 16 54 49 19 38 23 17 12 17 245 164 81

Selangor 104 50 85 126 90 137 142 44 34 812 375 437

Terengganu 23 16 12 22 6 14 5 5 4 107 63 44

W.P.Kuala Lumpur 2 0 5 1 11 2 2 3 2 28 7 21

JUMLAH / TOTAL 253 609 306 219 207 222 221 129 98 2,264 1,366 898
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Sumber : Tribunal Tuntutan Pembeli Rumah
Source : Tribunal for Homebuyer Claims

BILANGAN KES YANG DIDAFTARKAN DI TRIBUNAL TUNTUTAN PEMBELI (TTPR) RUMAH MENGIKUT KATEGORI 
NUMBER OF CASES REGISTERED AT THE TRIBUNAL FOR HOMEBUYERS’ CLAIMS (TFHC) ACCORDING TO CATEGORY

KATEGORI / CATEGORY 2011 2010 %

JANUARI - SEPTEMBER
JANUARY - SEPTEMBER

JANUARI - SEPTEMBER
JANUARY - SEPTEMBER

+/-

Teknikal / Technical 498 105 374.29

Bukan Teknikal / Non Technical 1,766 1,173 50.55
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KUTIPAN HASIL DI TRIBUNAL TUNTUTAN PEMBELI RUMAH (TTPR)
TRIBUNAL FOR HOMEBUYERS’ CLAIMS REVENUE (TFHC)

Sumber : Tribunal Tuntutan Pembeli Rumah
Source : Tribunal for Homebuyer Claims

KUTIPAN HASIL
REVENUE COLLECTION

2011 2010 %

JANUARI - SEPTEMBER
JANUARY - SEPTEMBER

JANUARI - SEPTEMBER
JANUARY - SEPTEMBER

+/-

TTPR HQ 21,218.00 16,270.00 30.41

TTPR ZU 18,780.00 8,730.00 115.12

TTPR ZS 1,930.00 990.00 94.95

JUMLAH / TOTAL (RM) 41,928.00 25,990.00 61.32

Petunjuk / Notes:  TTPR HQ  - TTPR Ibu Pejabat / TTPR Headquarters

              TTPR ZU  - TTPR Zon Utara / TTPR Northern Zone

              TTPR ZS  - TTPR Zon Selatan / TTPR Southern Zone
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Sumber : Tribunal Tuntutan Pembeli Rumah
Source : Tribunal for Homebuyer Claims

NEGERI / STATE JUMLAH PERMOHONAN / TOTAL APPLICATION

2011 2010

JANUARI - SEPTEMBER
JANUARY - SEPTEMBER

JANUARI - SEPTEMBER
JANUARY - SEPTEMBER

Johor 73 0

Kedah 0 11

Kelantan 0 0

Melaka 0 0

Negeri Sembilan 0 12

Pahang 1 0

Perak 8 1

Perlis 0 0

Pulau Pinang 32 14

Selangor 0 99

Terengganu 0 0

WP Kuala Lumpur 26 27

JUMLAH / TOTAL 140 164

BILANGAN KES SEMAKAN KEHAKIMAN DIDAFTARKAN DI MAHKAMAH TINGGI MENGIKUT NEGERI 
NUMBER OF CASES REGISTERED FOR JUDICIAL REVIEW AT THE HIGH COURT ACCORDING TO STATES
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BILANGAN PIHAK BERKUASA TEMPATAN (PBT) HINGGA 30 SEPTEMBER 2011
NUMBER OF LOCAL AUTHORITIES (LA) UNTIL 30 SEPTEMBER 2011

NEGERI
STATE

DEWAN/MAJLIS 

BANDARAYA
CITY HALL

MAJLIS 

PERBANDARAN
MUNICIPAL COUNCIL

MAJLIS DAERAH
DISTRICT COUNCIL

JUMLAH
TOTAL

Johor 1 6 8 15

Kedah 1 3 7 11

Kelantan 0 1 11 12

Melaka 1 3 0 4

Negeri Sembilan 0 3 5 8

Pahang 0 3 8 11

Perak 1 4 10 15

Perlis 0 1 0 1

Pulau Pinang 0 2 0 2

Sabah 1 2 21 24

Sarawak 3 3 20 26

Selangor 2 6 4 12

Terengganu 1 2 4 7

WP Kuala Lumpur 1 0 0 1

JUMLAH / TOTAL 12 39 98 149

Sumber : Jabatan Kerajaan Tempatan
Source : Local Government Department
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Sumber : Jabatan Kerajaan Tempatan
Source : Local Government Department

NEGERI
STATE

BIL. PROJEK
NO. OF PROJECT

PERUNTUKAN
ALLOCATION

(RM)

Johor 435 38,602,000.00

Kedah 390 25,409,950.00

Kelantan 282 15,861,150.00

Melaka 154 11,606,000.00

Negeri Sembilan 271 21,715,500.00

Pahang 300 30,455,610.00

Perak 375 41,206,686.11

Perlis 29 2,170,550.00

Pulau Pinang 55 3,077,000.00

Selangor 390 18,838,000.00

Terengganu 259 18,720,752.00

Sabah 784 56,859,476.00

Sarawak 600 44,249,000.00

JUMLAH / TOTAL 4,324 328,771,674.11

PROJEK BP.1 MENGIKUT NEGERI DARI JANUARI HINGGA SEPTEMBER 2011
BP.1 PROJECTS ACCORDING TO STATES FROM JANUARY TO SEPTEMBER 2011
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NEGERI
STATE

BIL. PROJEK

NO. OF PROJECT 

PERUNTUKAN
ALLOCATIONS

(RM)

Johor 127 6,810,360.86

Kedah 38 1,729,130.00

Kelantan 41 1,914,921.00

Melaka 25 1,169,398.00

Negeri Sembilan 70 2,816,098.00

Pahang 61 2,988,625.00

Perak 165 7,439,508.60

Perlis 2 43,500.00

Pulau Pinang 17 512,027.00

Selangor 73 3,546,804.40

Terengganu 3 112,000.00

WP Kuala Lumpur 3 143,400.00

JUMLAH / TOTAL 625 29,225,772.86

Sumber : Jabatan Kerajaan Tempatan
Source : Local Government Department

PROJEK BP.31 MENGIKUT NEGERI DARI JANUARI HINGGA SEPTEMBER 2011
BP.31 PROJECTS ACCORDING TO STATES FROM JANUARY TO SEPTEMBER 2011



29

Perangkaan Terpilih KPKT 2011 / MHLG Selected Statistics 2011

Sumber : Jabatan Kerajaan Tempatan
Source : Local Government Department

KATEGORI / CATEGORY 2011 2010 %

JANUARI - SEPTEMBER
JANUARY - SEPTEMBER

JANUARI - SEPTEMBER
JANUARY - SEPTEMBER

+/-

Kebenaran Merancang
Planning Approval

14,018 8,769 59.86

Kelulusan Pelan Bangunan
Building Plan Approval

13,940 7,524 85.27

Sijil Layak Menduduki
Certifi cate of Fitness For Occupancy

222 338 -34.32

BILANGAN PERMOHONAN CADANGAN PEMAJUAN KEPADA PUSAT PERKHIDMATAN SETEMPAT (OSC) MENGIKUT KATEGORI
NUMBER OF DEVELOPMENT PROPOSALS APPLIED THROUGH ONE STOP CENTRE (OSC) ACCORDING TO CATEGORY 
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NEGERI
STATE

BILANGAN TAPAK YANG BEROPERASI
NUMBER OF OPERATING SITE

BILANGAN TAPAK YANG TELAH 

DITAMATKAN OPERASI
NUMBER OF TERMINATED SITE

Johor 14 23

Kedah 9 6

Kelantan 13 6

Melaka 2 5

Negeri Sembilan 7 11

Pahang 16 16

Perak 17 12

Perlis 1 1

Pulau Pinang 2 1

Sabah 19 2

Sarawak 49 14

Selangor 8 14

Terengganu 8 12

Wilayah Persekutuan 1 7

JUMLAH / TOTAL 166 130

Sumber : Jabatan Pengurusan Sisa Pepejal Negara
Source : National Solid Waste Management Department

BILANGAN TAPAK PELUPUSAN SISA PEPEJAL YANG BEROPERASI DAN YANG TELAH DITAMATKAN OPERASI 

MENGIKUT NEGERI HINGGA 30 SEPTEMBER 2011
NUMBER OF OPERATING AND TERMINATED SOLID WASTE DISPOSAL SITES ACCORDING TO STATES UNTIL 30 SEPTEMBER 2011
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TAHAP OPERASI TAPAK PELUPUSAN SISA PEPEJAL MENGIKUT NEGERI HINGGA 30 SEPTEMBER 2011
OPERATIONAL LEVEL OF SOLID WASTE DISPOSAL SITES ACCORDING TO STATES UNTIL 30 SEPTEMBER 2011

NEGERI
STATE

TAHAP OPERASI TAPAK
SITE OPERATIONAL LEVEL

JANGKA HAYAT TAPAK
SITE LIFE SPAN

JUMLAH
TOTAL

SANITARI
SANITARY

BUKAN SANITARI 
NON SANITARY

MELEBIHI
EXCEED

KRITIKAL
CRITICAL

SEDERHANA
AVERAGE

TINGGI
HIGH

BELUM DIKENALPASTI
NOT YET IDENTIFIED

Johor 2 12 1 10 2 1 0 14

Kedah 0 9 3 1 3 2 0 9

Kelantan 0 13 1 0 1 6 5 13

Melaka 0 2 1 1 0 0 0 2

Negeri Sembilan 0 7 3 4 0 0 0 7

Pahang 0 16 3 4 4 5 0 16

Perak 0 17 4 4 1 5 3 17

Perlis 0 1 0 1 0 0 0 1

Pulau Pinang 0 2 2 0 0 0 0 2

Sabah 0 19 8 1 5 2 3 19

Sarawak 3 46 12 6 11 12 8 49

Selangor 3 5 0 0 0 5 3 8

Terengganu 0 8 2 1 2 3 0 8

WP Kuala Lumpur 0 0 0 0 0 0 0 0

WP Labuan 0 1 1 0 0 0 0 1

JUMLAH / TOTAL 8 158 41 33 29 41 22 166

Sumber : Jabatan Pengurusan Sisa Pepejal Negara
Source : National Solid Waste Management Department
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NEGERI
STATE

PURATA UNJURAN SISA DILUPUS SETIAP HARI (TAN)
AVERAGE DAILY WASTE DISPOSED PROJECTION (TONNED)

Johor 2,900.82

Kedah 2,006.18

Kelantan 1,566.71

Melaka 779.48

Negeri Sembilan 1,146.73

Pahang 1,449.84

Perak 2,313.26

Perlis 296.16

Pulau Pinang 1,647.44

Sabah 2,062.39

Sarawak 1,957.08

Selangor 4,281.59

Terengganu 1,337.09

WP Kuala Lumpur / Labuan / Putrajaya 3,830.63

JUMLAH / TOTAL 27,575.40

Sumber : Jabatan Pengurusan Sisa Pepejal Negara
Source : National Solid Waste Management Department

PURATA UNJURAN KUTIPAN SISA PEPEJAL YANG DILUPUSKAN MENGIKUT NEGERI DARI JANUARI HINGGA SEPTEMBER 2011
AVERAGE SOLID WASTE DISPOSED PROJECTION ACCORDING TO STATES FROM JANUARY TO SEPTEMBER 2011
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PERANGKAAN PENANAMAN POKOK UTAMA MENGIKUT NEGERI DARI JANUARI HINGGA SEPTEMBER 2011
STATISTICS OF PLANTING PRIMARY TREES ACCORDING TO STATES FROM JANUARY TO SEPTEMBER 2011

Sumber : Jabatan Landskap Negara
Source : National Landscape Department

NEGERI
STATE

BILANGAN PENDUDUK
NO. OF POPULATION

SASARAN BIL. 

POKOK RMK-9
9th MP TARGET TREE

SASARAN BIL. 

POKOK SETAHUN
ANNUAL TREE TARGET

PENCAPAIAN
PERFORMANCE

JAN - MAC APR - JUN JUL - SEPT

BIL. / NO. % BIL. / NO. % BIL. / NO. %

Johor 3,312,400  457,600  91,520 0 0.00 0 0.00 0 0.00

Kedah 1,958,100  312,000  62,400 0 0.00 0 0.00 0 0.00

Kelantan 1,595,000  270,400  54,080 1,567 2.90 700 1.29 0 0.00

Melaka 753,500  124,800  24,960 0 0.00 0 0.00 0 0.00

Negeri Sembilan 995,600  166,400  33,280 819 2.46 1,617 4.86 0 0.00

Pahang 1,513,100  228,800  45,760 9,887 21.61 0 0.00 0 0.00

Perak 2,351,300  478,400  95,680 2,593 2.71 3,442 3.60 0 0.00

Perlis 236,200  34,000  6,800 0 0.00 0 0.00 0 0.00

Pulau Pinang 1,546,800  249,600  49,920 0 0.00 0 0.00 0 0.00

Sabah 3,131,600  353,600  70,720 0 0.00 0 0.00 0 0.00

Sarawak 2,452,800  374,400  74,880 0 0.00 0 0.00 0 0.00

Selangor 5,071,100  457,600  91,520 0 0.00 44,500 48.62 0 0.00

Terengganu 1,094,300  166,400  33,280 0 0.00 0 0.00 0 0.00

WP K.Lumpur 1,629,400  291,200  58,240 0 0.00 0 0.00 0 0.00

WP Labuan 87,600  14,800  2,960 0 0.00 5,000 168.92 0 0.00

WP Putrajaya 65,000  20,000  4,000 2,069 51.73 0 0.00 0 0.00

JUMLAH / TOTAL 27,793,800  4,000,000 800,000  16,935 2.12 55,259 6.91 0 0.00
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PERANGKAAN PENANAMAN BUNGA RAYA KEBANGSAAN MENGIKUT NEGERI DARI JANUARI HINGGA SEPTEMBER 2011
STATISTICS OF PLANTING NATIONAL HIBISCUS ACCORDING TO STATES FROM JANUARY TO SEPTEMBER 2011

Sumber : Jabatan Landskap Negara
Source : National Landscape Department

NEGERI
STATE

BILANGAN PENDUDUK
NO. OF POPULATION

SASARAN BIL. 

POKOK RMK-9
9th MP TARGET TREE

SASARAN BIL. 

POKOK SETAHUN
ANNUAL TREE TARGET

PENCAPAIAN
PERFORMANCE

JAN - MAC APR - JUN JUL - SEPT

BIL. / NO. % BIL. / NO. % BIL. / NO. %

Johor 2,200,000  572,000  114,400 0 0.00 0 0.00 0 0.00

Kedah 1,500,000  390,000  78,000 0 0.00 0 0.00 0 0.00

Kelantan 1,300,000  338,000  67,600 413 0.61 39 0.06 0 0.00

Melaka 600,000  156,000  31,200 0 0.00 0 0.00 0 0.00

Negeri Sembilan 800,000  208,000  41,600 160 0.38 260 0.63 0 0.00

Pahang 1,100,000  286,000  57,200 5,372 9.39 0 0.00 0 0.00

Perak 2,300,000  598,000  119,600 1,117 0.93 1,462 1.22 0 0.00

Perlis 200,000  52,000  10,400 0 0.00 0 0.00 0 0.00

Pulau Pinang 1,200,000  312,000  62,400 0 0.00 0 0.00 0 0.00

Sabah 1,700,000  442,000  88,400 0 0.00 0 0.00 0 0.00

Sarawak 1,800,000  468,000  93,600 0 0.00 0 0.00 0 0.00

Selangor 2,200,000  572,000  114,400 0 0.00 31,112 27.20 0 0.00

Terengganu 800,000  208,000  41,600 0 0.00 0 0.00 0 0.00

WP K.Lumpur 1,400,000  364,000  72,800 0 0.00 0 0.00 0 0.00

WP Labuan 100,000  17,000  3,400 0 0.00 0 0.00 0 0.00

WP Putrajaya 55,000  17,000  3,400 6,300 185.29 0 0.00 0 0.00

JUMLAH / TOTAL 19,255,000  5,000,000 1,000,000  13,362 1.34 32,873 3.29 0 0.00
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BILANGAN TAMAN AWAM MENGIKUT NEGERI HINGGA 30 SEPTEMBER 2011
NUMBER OF PUBLIC PARKS ACCORDING TO STATE UNTIL 30 SEPTEMBER 2011

Sumber : Jabatan Landskap Negara
Source : National Landscape Department

NEGERI / STATE BILANGAN TAMAN AWAM / NUMBER OF PUBLIC PARK

RMK-9 / 9th MP JAN. - MAC 2011 APR. - JUN 2011 JUL. - SEPT. 2011

PERLAKSANAAN
IMPLEMENTATION

SIAP
COMPLETED

PERLAKSANAAN
IMPLEMENTATION

SIAP
COMPLETED

PERLAKSANAAN
IMPLEMENTATION

SIAP
COMPLETED

PERLAKSANAAN
IMPLEMENTATION

SIAP
COMPLETED

Johor 7 3 4 4 3 0 3 0

Kedah 1 1 0 0 0 0 0 0

Kelantan 0 0 0 0 0 0 0 0

Melaka 3 3 0 0 0 0 0 0

Negeri Sembilan 3 1 2 2 1 0 1 0

Pahang 4 1 3 0 3 0 3 1

Pulau Pinang 1 1 0 0 0 0 0 0

Perak 3 2 1 0 1 0 1 0

Perlis 0 1 0 0 0 0 0 0

Selangor 3 3 0 0 1 0 1 0

Terengganu 3 1 2 0 2 0 2 0

Sabah 3 2 1 1 1 0 1 0

Sarawak 4 2 2 2 1 0 1 0

WP Kuala Lumpur 1 0 1 0 1 0 1 0

WP Labuan 0 0 0 0 0 0 0 0

WP Putrajaya 0 0 0 0 0 0 0 0

JUMLAH / TOTAL 36 21 16 9 14 0 14 1
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PERANGKAAN KEBAKARAN, MENYELAMAT DAN KHIDMAT KHAS DARI JANUARI HINGGA SEPTEMBER 2011
FIRE, RESCUE AND SPECIAL SERVICES STATISTICS FROM JANUARY TO SEPTEMBER 2011

NEGERI
STATE

JUMLAH 

PANGGILAN
TOTAL CALLS

PANGGILAN 
CALLS

KEBAKARAN
FIRE

MENYELAMAT
RESCUE

TAKSIRAN 
ESTIMATION

(RM)

PANGGILAN 

PALSU
PRANK CALL

KEBAKARAN
FIRE

MENYELAMAT
RESCUE

KHIDMAT 

KHAS
SPECIAL 

SERVICE

MATI
DEAD

CEDERA
INJURED

MATI
DEAD

CEDERA
INJURED

KERUGIAN
LOSS

DISELAMATKAN
RESCUED

Johor 5,451 2,834 2,549 68 6 4 131 611 53,312,755.00 705,533,673.00 82

Kedah 3,084 1,527 1,457 100 0 0 65 364 150,468,483.00 310,902,142.00 38

Kelantan 1,004 519 458 27 5 8 78 350 18,881,550.00 180,692,115.00 1

Melaka 2,354 1,154 883 317 0 2 37 229 43,610,970.00 344,048,510.68 37

N.Sembilan 1,993 1,146 813 34 2 3 61 374 12,806,385.00 587,844,538.00 30

Pahang 1,866 970 847 49 1 4 117 379 19,142,294.00 350,805,000.00 9

Perak 5,682 2,882 2,694 106 8 14 128 679 29,805,648.00 289,818,002.00 39

Perlis 347 183 164 0 2 0 9 33 5,223,099.00 66,562,400.00 1

Pulau Pinang 2,855 1,580 1,241 34 4 5 53 199 63,800,366.00 464,452,487.14 10

Sabah 2,494 874 1,558 62 13 8 102 321 47,058,428.33 196,428,365.37 44

Sarawak 2,947 1,226 1,709 12 9 5 89 234 103,155,722.00 218,085,004.24 10

Selangor 11,577 6,448 5,041 88 11 1 148 555 104,983,430.88 3,131,838,647.68 62

Terengganu 1,662 702 943 17 2 0 43 222 17,969,279.20 125,505,320.30 4

WP K. Lumpur 2,893 1,390 1,420 83 4 1 50 134 93,609,882.00 639,942,976.00 65

WP Labuan 344 112 230 2 0 0 1 4 870,400.00 8,436,800.00 0

WP Putrajaya 409 59 255 95 0 0 1 6 207,350.00 4,698,925.00 2

JUMLAH / 
TOTAL

46,962 23,606 22,262 1,094 67 55 1,113 4,694 764,906,042.41 7,625,594,906.41 434

Sumber : Jabatan Bomba dan Penyelamat Malaysia
Source : Fire and Rescue Department Malaysia
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PERANGKAAN KEBAKARAN MENGIKUT JENIS KEBAKARAN DI MALAYSIA DARI JANUARI HINGGA SEPTEMBER 2011
FIRE STATISTICS ACCORDING TO TYPES OF FIRE IN MALAYSIA FROM JANUARY TO SEPTEMBER 2011

JENIS KEBAKARAN
TYPES OF FIRE

JOH KED KEL MEL NS PHG PRK PLS PP SBH SWK SEL TRG WP.

KL

WP. 

LAB

WP. 

PTJY

JUMLAH
TOTAL

Bangunan Dan 

Isinya / Building

334 272 163 192 225 173 230 29 333 336 292 1,055 185 505 16 5 4,345

Kenderaan / 
Vehicle

301 138 80 92 134 126 203 16 173 72 104 614 47 202 2 13 2,317

Mesin / Machine 26 16 3 2 14 9 7 1 39 16 6 61 3 8 3 0 214

Alat Perkakas / 
Utensils

229 62 30 23 8 39 153 4 76 6 52 136 2 0 1 8 829

Petrol / Petrol 1 5 0 0 1 0 0 0 1 2 0 2 1 1 0 0 14

Bahan Kimia / 
Chemical Product

0 0 0 0 2 0 1 0 0 0 0 2 1 0 0 0 6

Gas / Gas 80 48 25 22 23 25 60 4 60 29 30 110 10 0 5 10 541

Kapal Terbang / 
Aeroplane

0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 1

Kapal Laut / Ship 2 1 1 1 0 1 1 0 0 3 3 0 2 0 0 0 15

Kebun / Farm 70 17 5 13 19 6 41 3 17 8 28 165 4 0 0 0 396

Hutan / Forest 11 74 6 9 68 55 60 16 54 30 50 239 25 5 0 2 704

Belukar/Lalang 
Bush

1,067 381 64 454 368 336 1,215 39 321 267 478 1,501 281 103 75 12 6,962

Gerai / Stall 7 8 3 6 9 8 4 0 4 8 4 35 5 15 3 0 119

Lain-Lain / Others 706 505 139 340 275 192 906 71 484 97 179 2,528 136 551 7 9 7,125

JUMLAH / TOTAL 2,834 1,527 519 1,154 1,146 970 2,882 183 1,562 874 1,226 6,448 702 1,390 112 59 23,588

Sumber : Jabatan Bomba dan Penyelamat Malaysia
Source : Fire and Rescue Department Malaysia
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PERANGKAAN KEBAKARAN MENGIKUT JENIS BANGUNAN DI MALAYSIA DARI JANUARI HINGGA SEPTEMBER 2011
FIRE STATISTICS ACCORDING TO BUILDING CATEGORIES IN MALAYSIA FROM JANUARY TO SEPTEMBER 2011

JENIS BANGUNAN
BUILDING CATEGORIES

JOH KED KEL MEL NS PHG PRK PLS PP SBH SWK SEL TRG WP.

KL

WP. 

LAB

WP. 

PTJY

JUMLAH
TOTAL

Kedai / Shop 45 32 11 65 26 32 32 2 48 16 33 131 22 51 1 1 548

Kilang / Factory 23 16 2 28 18 6 6 1 30 19 16 94 2 3 2 0 266

Setor / Store 28 12 7 7 5 2 20 4 12 12 14 44 3 19 0 0 189

Woksyop / Workshop 7 6 3 2 1 2 4 0 6 5 1 12 2 5 0 0 56

Hotel / Hotel 1 1 1 1 3 2 0 0 0 4 1 2 1 7 1 0 25

Pusat B/Belah / 
Shopping Mall

0 2 0 1 0 1 0 0 0 0 0 0 1 4 0 0 9

Pejabat / Offi ce 10 3 2 2 8 3 1 0 4 8 6 17 2 32 1 0 99

Tempat Hiburan / 
Leisure Places

3 0 0 0 1 2 1 0 0 2 2 1 1 3 0 0 16

Restoran / Restaurant 1 4 2 1 1 2 0 0 1 3 5 20 0 18 0 0 58

Rumah Kediaman / 
House

147 162 114 71 127 86 127 10 150 225 152 510 61 334 6 1 2,283

Setinggan / Squatters 3 5 1 0 3 2 5 0 5 9 6 7 0 7 0 0 53

Bilik Dapur / Kitchen 15 11 0 5 5 7 5 1 37 9 16 71 6 0 2 0 190

Makmal / Lab 0 0 0 0 0 1 0 0 0 1 0 5 1 4 0 0 12

Sekolah / School 5 2 4 2 6 6 4 2 5 7 2 17 1 9 1 0 73

Asrama / Hostel 3 5 0 1 0 2 0 1 1 2 2 6 4 1 0 0 28

Hospital/Klinik / 
Hospital/Clinic

1 0 0 0 0 0 0 0 2 3 0 1 0 6 0 0 13

Gudang / Warehouse 0 0 1 1 0 0 0 0 0 0 1 1 0 0 0 0 4

Lain-Lain / Others 42 11 15 5 21 17 25 8 32 11 35 116 78 2 2 3 423

JUMLAH / TOTAL 334 272 163 192 225 173 230 29 333 336 292 1,055 185 505 16 5 4,345

Sumber : Jabatan Bomba dan Penyelamat Malaysia
Source : Fire and Rescue Department Malaysia
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PERANGKAAN PUNCA KEBAKARAN DI MALAYSIA DARI JANUARI HINGGA SEPTEMBER 2011
CAUSE OF FIRE STATISTICS IN MALAYSIA FROM JANUARY TO SEPTEMBER 2011

PUNCA KEBAKARAN
FIRE SOURCE

JOH KED KEL MEL NS PHG PRK PLS PP SBH SWK SEL TRG WP.

KL

WP. 

LAB

WP. 

PTJY

JUMLAH
TOTAL

Elektrik / Electric 525 405 203 298 120 187 399 54 311 229 159 1,363 144 521 11 7 4,936

Puntung Rokok / 
Cigarette Bud

250 161 36 11 32 12 204 6 153 35 65 269 28 34 0 2 1,298

Percikan Api / Sparks 98 72 24 15 19 18 28 5 15 25 19 63 22 92 1 0 516

Mercun/ Bunga Api / 
 Firecrackers

14 7 4 2 1 2 4 0 5 1 2 20 2 4 0 0 68

Ubat Nyamuk/Lilin/Colok / 
Mosquito Coil/Candle

60 34 14 10 2 6 11 0 19 18 11 56 9 20 1 0 271

Dapur Gas/Minyak  / 
Gas Stove/Kerosene

169 103 35 40 30 40 82 8 107 92 51 313 31 130 2 12 1,245

Reaksi Spontan / 
Spontaneous Reaction

65 10 1 9 15 32 55 1 30 15 9 170 10 7 0 16 445

Sengaja Dibakar / Arson

Niat Baik / 
Good Intention

865 455 67 387 356 206 1,085 90 213 107 180 1,471 319 213 13 7 6,034

Niat Jahat / 
Bad Intention

393 61 22 46 76 16 104 4 39 27 41 413 10 155 17 0 1,424

Tidak Diketahui / Unknown 172 117 49 221 156 297 350 6 404 226 466 927 35 36 62 3 3,527

Tindak Balas Kimia / 

Chemical Reaction

6 4 0 0 2 4 19 0 0 0 3 15 0 4 0 0 57

Mancis Api / Matches 17 10 16 12 0 21 6 2 4 22 10 21 5 1 0 0 147

Lain-Lain Punca / Other Sources 200 88 48 103 337 129 535 7 280 77 210 1,347 87 173 5 12 3,638

JUMLAH / TOTAL 2,834 1,527 519 1,154 1,146 970 2,882 183 1,580 874 1,226 6,448 702 1,390 112 59 23,606

Sumber : Jabatan Bomba dan Penyelamat Malaysia
Source : Fire and Rescue Department Malaysia
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PERANGKAAN PUNCA KEBAKARAN BANGUNAN DI MALAYSIA DARI JANUARI HINGGA SEPTEMBER 2011
CAUSE OF BUILDING FIRE STATISTICS IN MALAYSIA FROM JANUARY TO SEPTEMBER 2011

PUNCA KEBAKARAN
FIRE SOURCE

JOH KED KEL MEL NS PHG PRK PLS PP SBH SWK SEL TRG WP.

KL

WP. 

LAB

WP. 

PTJY

JUMLAH
TOTAL

Elektrik / Electric 114 114 77 93 27 62 17 15 59 152 60 257 71 257 6 0 1,381

Puntung Rokok / 
Cigarette Bud

9 9 10 4 1 2 2 1 3 15 4 33 5 12 0 0 110

Percikan Api / Sparks 10 7 4 1 2 4 1 1 2 2 4 10 7 4 0 0 59

Mercun/ Bunga Api / 
 Firecrackers

4 3 1 1 0 0 0 0 1 0 1 6 1 4 0 0 22

Ubat Nyamuk/Lilin/Colok / 
Mosquito Coil/Candle

21 17 10 4 1 5 3 0 7 16 8 33 9 18 0 0 152

Dapur Gas/Minyak  / 
Gas Stove/Kerosene

36 40 6 12 11 12 4 5 41 60 22 88 22 119 2 2 482

Reaksi Spontan / 
Spontaneous Reaction

3 2 0 3 0 2 3 0 3 6 0 32 2 0 0 1 57

Sengaja Dibakar / Arson 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Niat Baik / 
Good Intention

15 12 2 5 3 2 4 0 7 0 5 114 3 0 0 0 172

Niat Jahat / 
Bad Intention

16 6 4 4 7 2 7 0 1 4 6 66 3 14 0 0 140

Tidak Diketahui / Unknown 66 42 27 34 52 39 31 0 137 46 83 111 15 14 3 1 701

Tindak Balas Kimia / 

Chemical Reaction

3 0 0 0 1 1 0 0 0 0 1 2 0 1 0 0 9

Mancis Api / Matches 5 6 9 9 0 2 1 2 2 9 8 9 3 1 0 0 66

Lain-Lain Punca / Other Sources 32 14 13 22 120 40 157 5 70 26 90 294 44 61 5 1 994

JUMLAH / TOTAL 334 272 163 192 225 173 230 29 333 336 292 1,055 185 505 16 5 4,345

Sumber : Jabatan Bomba dan Penyelamat Malaysia
Source : Fire and Rescue Department Malaysia
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PERANGKAAN MENYELAMAT DARI JANUARI HINGGA SEPTEMBER 2011
RESCUE OPERATION STATISTICS FROM JANUARY TO SEPTEMBER 2011

PERKARA
PARTICULAR

JOH KED KEL MEL NS PHG PRK PLS PP SAB SWK SEL TRG WP.

KL

WP. 

LAB

WP. 

PTJY

JUMLAH / 
TOTAL

A. KEMALANGAN JALANRAYA / 

     ROAD ACCIDENT

521 255 186 219 307 290 468 30 210 292 253 668 121 165 13 19 4,017

Kemalangan Jalanraya 

Bandaran / Jalanraya biasa / 
Town/Normal Road Accident

262 116 103 135 104 160 62 30 108 148 184 300 55 45 12 14 1,838

Kemalangan Jalanraya 

Persekutuan / Jalanraya Utama / 
Federal/Main Road Accident

154 64 69 15 93 78 228 0 28 118 49 134 65 72 1 5 1,173

Kemalangan Lebuhraya / 
Highway Accident

100 70 11 55 104 37 147 0 69 1 6 186 0 48 0 0 834

Kemalangan Lain-Lain Jenis 

Jalanraya / Other Road Accident

5 5 3 14 6 15 31 0 5 25 14 48 1 0 0 0 172

B. TUMPAHAN DAN KEBOCORAN  

    BAHAN BERBAHAYA / 

    HAZARDOUS MATERIALS SPILLS AND     

     LEAKS

111 34 6 71 29 20 101 20 99 10 89 230 43 65 1 34 963

Petroleum (Petrol, Diesel, LPG dll 

produk petroleum) / 
Petroleum (Petrol, Diesel, LPG & other 

petroleum products)

77 29 5 67 19 15 99 20 86 4 86 207 42 63 1 34 854

Bahan Kimia (asid, alkali, bes) / 
Chemical (acid, alkaline)

12 2 0 1 1 2 2 0 2 6 1 7 0 2 0 0 38

Bahan Bahaya Lain (Agen 

Biologi,Anthrax, Radioaktif) / 
Other Hazardous Materials (Biological 

Agent, Anthrax, Radioactive)

1 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 2

Bersambung
Continued
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PERKARA
PARTICULAR

JOH KED KEL MEL NS PHG PRK PLS PP SAB SWK SEL TRG WP.

KL

WP. 

LAB

WP. 

PTJY

JUMLAH / 
TOTAL

Bahan tidak bahaya (minyak 

kelapa sawit, yis) / Non Hazardous 

Material (palm oil, yeast)

21 3 1 3 9 3 0 0 10 0 2 16 1 0 0 0 69

C. PANGGILAN KECEMASAN 

     BANGUNAN / STRUKTUR / 

     BUILDING/STRUCTURE 

     EMERGENCY CALL

74 44 16 42 34 10 46 4 189 15 23 415 6 663 1 87 1,669

Terperangkap Dalam Lif / 
Trapped in Lift

25 16 5 11 13 2 12 1 147 5 8 204 5 541 1 66 1,062

Terperangkap Dalam Bilik/Ru-

mah/Bangunan / Trapped in Room/

House/Building

28 15 5 20 15 4 29 2 30 6 10 157 0 95 0 18 434

Tersepit/ Terperangkap Di Mesin / 
Trapped in the Machine

21 13 6 11 6 4 5 1 12 4 5 54 1 27 0 3 173

D. PANGGILAN MENCARI & 

     MENYELAMAT / SEARCH AND 

      RESCUE CALL

50 35 24 9 23 33 39 5 43 42 61 95 15 13 1 0 488

Lemas Dalam Air / Drawn in Water 27 19 20 8 18 17 24 2 20 13 22 44 9 10 0 0 253

Lemas Dalam Pembentungan / 
Drawn in Sewerage

0 0 0 0 0 2 0 0 4 10 2 4 0 0 0 0 22

Hilang Dalam Hutan / Lost in Forest 4 6 2 0 0 6 4 1 3 5 6 12 4 0 1 0 54

Lain-lain Kerja Mencari & 

Menyelamat / Other Search and 

Rescue Operation

19 10 2 1 5 8 11 2 16 14 31 35 2 3 0 0 159

E. PANGGILAN BENCANA ALAM / 

    NATURAL DISASTER CALL

162 183 53 44 97 42 71 17 58 204 115 190 61 71 22 9 1,399

Bencana Banjir / Flood Disaster 46 14 10 15 25 4 26 3 4 52 9 34 6 8 10 0 266

Bersambung
Continued

PERANGKAAN MENYELAMAT DARI JANUARI HINGGA SEPTEMBER 2011
RESCUE OPERATION STATISTICS FROM JANUARY TO SEPTEMBER 2011
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Sumber : Jabatan Bomba dan Penyelamat Malaysia
Source : Fire and Rescue Department Malaysia

PERKARA
PARTICULAR

JOH KED KEL MEL NS PHG PRK PLS PP SAB SWK SEL TRG WP.

KL

WP. 

LAB

WP. 

PTJY

JUMLAH / 
TOTAL

Tanah Runtuh / Landslide 4 3 0 0 2 11 2 0 0 12 2 21 2 6 0 0 65

Bangunan Runtuh / Building 

Collapse

1 0 0 3 1 0 1 0 0 0 2 1 0 2 0 0 11

Ribut/Angin Kencang / 
Storm/Strongwind

27 52 43 0 0 12 2 14 0 2 1 33 3 41 0 0 230

Lain-lain Bencana Alam / 
Other Disaster

84 114 0 26 69 15 40 0 54 138 101 101 50 14 12 9 827

F. PANGGILAN KECEMASAN LAIN / 
OTHER EMERGENCY CALL

1,628 906 173 498 323 452 1,969 95 642 995 1,168 3,443 697 443 192 106 13,730

Bantuan Menangkap Ular/

Binatang / Assistance to catch 

snake/animal

917 431 68 171 136 139 1,057 33 218 335 328 1,689 178 288 46 14 6,048

Memusnahkan serangga / 
Destroy Insects

480 350 55 179 123 262 652 35 270 580 779 1,210 464 66 123 62 5,690

Membantu Pihak Polis Untuk Kes 

Kecemasan / Ancaman 

Keganasan / Assist police during emer-

gency case/threat of violence

19 1 2 3 3 2 12 4 2 1 2 15 4 25 0 0 95

Bantu Tangkap Orang Tidak 

Siuman/Hendak Bunuh Diri / 
Assist of catching insane people/

trying to commit suicide

26 13 5 7 12 5 10 0 23 10 5 34 0 22 0 3 175

Lain-lain kecemasan / 
Other emergency

186 111 43 138 49 44 238 23 129 69 54 495 51 42 23 27 1,722

JUMLAH / TOTAL 2,546 1,457 458 883 813 847 2,694 171 1,241 1,558 1,709 5,041 943 1,420 230 255 22,266

PERANGKAAN MENYELAMAT DARI JANUARI HINGGA SEPTEMBER 2011
RESCUE OPERATION STATISTICS FROM JANUARY TO SEPTEMBER 2011
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PERANGKAAN KHIDMAT KHAS DARI JANUARI HINGGA SEPTEMBER 2011
SPECIAL SERVICES STATISTICS FROM JANUARY TO SEPTEMBER 2011

PERKARA / PARTICULAR JOH KED KEL MEL NS PHG PRK PLS PP SAB SWK SEL TRG WP.

KL

WP. 

LAB

WP. 

PTJY

JUMLAH / 
TOTAL

Kawal Pembakaran Kertas 

Cina / Chinese Paper Simulation 

Control

2 1 0 1 0 0 0 0 0 0 0 18 0 30 0 0 52

Kawal Pembakaran Jerami / 

Control burning straw 

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Bantuan Kepada Agensi 

Kerajaan / Assistance to 

Government Agencies

0 6 0 0 3 2 5 0 0 3 0 4 1 2 0 14 40

Bantuan Kepada Bukan Agensi 

Kerajaan / Assistance to Non 

Government Agencies

0 0 0 1 0 0 0 0 0 2 0 7 1 16 0 1 28

Gotong-Royong / 
Collaborative Cleansing

44 70 27 29 31 26 3 0 22 46 2 41 6 0 1 0 348

Bantuan Keselamatan 

Semasa Perayaan atau Majlis / 
Assistance During Festival or 

Functions

1 4 0 282 0 13 1 0 1 0 1 4 2 25 1 4 339

Perfi leman / Film 1 6 0 0 0 2 0 0 0 1 0 3 0 10 0 1 24

Lain-lain Khidmat Khas / 
Other Special Services

20 13 0 4 0 6 97 0 11 10 9 11 7 0 0 0 188

JUMLAH / TOTAL 68 100 27 317 34 49 106 0 34 62 12 88 17 83 2 20 1,019

Sumber : Jabatan Bomba dan Penyelamat Malaysia
Source : Fire and Rescue Department Malaysia
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TUNGGAKAN URUSAN PERMOHONAN KELULUSAN CFO/G8/G9/TCF MENGIKUT NEGERI 

DARI JANUARI HINGGA SEPTEMBER 2011
CFO/G8/G9/TCF APPROVAL APPLICATION ACCORDING TO STATES FROM JANUARY TO SEPTEMBER 2011

Sumber : Jabatan Bomba dan Penyelamat Malaysia
Source : Fire and Rescue Department Malaysia

NEGERI
STATE

PERMOHONAN 

DITERIMA PADA 

BULAN SEMASA 

(SEPTEMBER)

PERMOHONAN TERKUMPUL 

SEHINGGA BULAN SEPTEMBER

ACCUMULATED APPLICATION UNTIL 

SEPTEMBER

SEDANG DIPROSES
PROCESSING

APPLICATION 

RECEIVED ON 

CURRENT MONTH

(SEPTEMBER)

DITERIMA
RECEIVED

DILULUS
APPROVED

DITOLAK
REJECTED

MASIH DALAM WAKTU 

PIAGAM
WITHIN CLIENT 

CHARTER DURATION

TUNGGAKAN / MELEBIHI WAKTU 

PIAGAM
EXCEED CLIENT 

CHARTER DURATION

BIL. / NO. %

Johor 60 429 370 59 0 0 0.00

Kedah 17 142 142 0 0 0 0.00

Kelantan 19 157 104 46 7 0 0.00

Melaka 25 182 157 25 0 0 0.00

Negeri Sembilan 10 117 23 1 3 0 0.00

Pahang 15 190 174 16 0 0 0.00

Perak 55 365 302 59 4 0 0.00

Perlis 3 42 24 18 0 0 0.00

Pinang Pinang 18 267 251 15 0 0 0.00

Sabah 27 259 231 28 0 0 0.00

Sarawak 35 488 421 46 21 0 0.00

Selangor 96 726 461 241 3 0 0.00

Terengganu 0 150 73 85 0 0 0.00

WP K. Lumpur 23 222 143 76 3 0 0.00

WP Labuan 0 14 11 3 0 0 0.00

WP Putrajaya 0 0 0 0 0 0 0.00

JUMLAH / TOTAL 403 3,750 2,887 718 41 0 0.00
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PERANGKAAN ADUAN BAHAYA KEBAKARAN DI MALAYSIA DARI JANUARI HINGGA SEPTEMBER 2011
FIRE HAZARD COMPLAINTS STATISTICS IN MALAYSIA FROM JANUARY TO SEPTEMBER 2011

Sumber : Jabatan Bomba dan Penyelamat Malaysia
Source : Fire and Rescue Department Malaysia

JENIS PREMIS / TYPE OF PREMISES BILANGAN / QUANTITY

ADUAN DITERIMA
COMPLAINT 

RECEIVED

PEMERIKSAAN 

DIJALANKAN
INVESTIGATED

NOTIS 

DIKELUARKAN
NOTICED ISSUED

KES DISELESAIKAN
RESOLVED CASE

Bangunan Kilang/Bengkel / 
Workshop/Factory Building

1 1 0 1

Bangunan Pejabat / Offi ce Building 4 4 1 3

Bangunan Pejabat/Kediaman / 
Offi ce/Residential Building

2 3 0 1

Bangunan Kediaman / Residential Building 12 11 1 10

Bangunan Sekolah / School Building 1 2 11 1

Bangunan Pengajian Tinggi/ Institusi / 
Higher Learning/Institution Building

1 1 0 1

Pusat Membeli Belah/ Kedai / Shopping Mall/Shop 3 23 2 2

Bangunan Setor / Store Building 0 0 0 0

Bangunan Dewan Perhimpunan / 
Assembly Hall Building

0 0 0 0

Stesyen Minyak / Petrol Station 0 7 7 0

Bangunan Asrama/ Hotel / 
Hostels/Hotel Building

1 1 1 1

Dobi / Laundry 0 1 0 0

Bangunan Hospital/ Klinik / Hospital/Clinic Building 0 0 0 0

Pelbagai / Miscellaneous 0 0 0 0

JUMLAH / TOTAL 25 54 23 20



47

Perangkaan Terpilih KPKT 2011 / MHLG Selected Statistics 2011

PERANGKAAN PENGHAPUSAN BAHAYA KEBAKARAN DARI JANUARI HINGGA SEPTEMBER 2011
FIRE HAZARD ABATEMENT STATISTICS FROM JANUARY TO SEPTEMBER 2011

Sumber : Jabatan Bomba dan Penyelamat Malaysia
Source : Fire and Rescue Department Malaysia

JENIS PREMIS
TYPE OF PREMISES

BILANGAN BAHAYA KEBAKARAN SEK.2, 

TAKSIRAN BAHAYA KEBAKARAN
NUMBER OF FIRE HAZARDS UNDER SECTION 2, FIRE HAZARDS ABATEMENT

BILANGAN NOTIS 

MENGHAPUSKAN BAHAYA 

KEBAKARAN, SEKSYEN 8 
NUMBER OF FIRE HAZARDS 

ABATEMENT NOTICE, SECTION 8

BILANGAN PERINTAH 

TUTUP, SEKSYEN 13
NUMBER OF CLOSING ORDER, 

SECTION 13

TBK-A TBK-B TBK-C TBK-D TBK-E TBK-F BORANG A
FORM A

BORANG B
FORM B

BORANG C
FORM C

BORANG D
FORM D

Bangunan Kilang/Bengkel / 
Workshop/Factory Building

25 23 370 414 13 55 832 2 0 0

Bangunan Pejabat / Offi ce Building 45 0 265 467 1 11 752 0 0 0

Bangunan Pejabat/Kediaman / 
Offi ce/Residential Building

1 2 53 76 1 0 137 0 0 0

Bangunan Kediaman / Residential Building 2 0 232 981 10 4 863 15 0 0

Bangunan Sekolah / School Building 149 0 292 745 14 13 655 4 0 0

Bangunan Pengajian Tinggi/ Institusi / 
Higher Learning/Institution Building

0 0 13 32 0 6 32 3 0 0

Pusat Membeli Belah/ Kedai / 
Shopping Mall/Shop

80 19 333 606 59 145 1,191 34 0 0

Bangunan Setor / Store Building 7 0 59 85 5 9 158 0 0 0

Bangunan Dewan Perhimpunan / 
Assembly Hall Building

1 0 14 51 0 1 133 0 0 0

Stesyen Minyak / Petrol Station 0 0 14 25 1 0 42 0 0 0

Bangunan Asrama/ Hotel / 
Hostels/Hotel Building

26 0 628 501 22 91 1,222 1 0 0

Dobi / Laundry 5 0 100 46 4 1 146 0 0 0

Bangunan Hospital/ Klinik / 
Hospital/Clinic Building

0 0 18 18 1 0 56 0 0 0

Pelbagai / Miscellaneous 16 0 29 104 7 9 131 0 0 0

JUMLAH / TOTAL 357 44 2,420 4,151 138 345 6,350 59 0 0



48

Perangkaan Terpilih KPKT 2011 / MHLG Selected Statistics 2011

Sumber : Jabatan Bomba dan Penyelamat Malaysia
Source : Fire and Rescue Department Malaysia

JENIS PREMIS
TYPE OF PREMISES

PREMIS DITETAPKAN
DESIGNATED PREMISES

PERTAMA / FIRST BARU / NEW

SEDIA ADA 
EXISTING

+/- A B C D A B C D

1- Perpustakaan / Library 31 0 0 0 0 0 0 0 0 0

2- Hospital/Rumah Rawatan /  

    Hospital

148 0 0 1 0 0 0 0 0 0

3- Hotel / Hotel 851 1 3 3 1 1,200 4 1 2 800

4- Asrama/Domitori / 

    Hostel/Dorm

136 0 0 1 1 310 1 0 0 0

5- Pejabat / Offi ce 794 0 2 9 1 400 1 0 1 0

6- Kedai / Shop 476 0 1 10 0 0 1 0 0 0

7- Kilang / Factory 2,612 0 3 3 3 2,040 9 5 4 2,260

8- Tempat Perhimpunan / 

    Place of Assembly

100 0 1 2 1 0 1 0 0 0

9- Storan dan Am / 

    Storage and General

380 3 1 6 3 1,200 0 0 0 0

JUMLAH / TOTAL 5,528 4 11 35 10 5,150 17 6 7 3,060

Nota / Notes:

A. Bilangan Pemohon / No. of Applicant

B. Bilangan Pemeriksaan ke Premis / No. of Premis Inspected

C. Bilangan Perakuan Bomba Dikeluarkan / No. of Fire Rescue Certifi cation Issued

D. Amaun Bayaran yang dipungut (RM) / Payment Amount Collected (RM)

PERANGKAAN PERAKUAN BOMBA DI MALAYSIA 
FIRE RESCUE CERTIFIED STATISTICS IN
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PERMOHONAN / APPLICATION

PEMBAHARUAN / RENEWAL PINDAAN / AMENDMENT GANTIAN / REPLACEMENT

A B C D A B C D A B C D

1 1 1 0 0 0 0 0 0 0 0 0

7 6 5 800 0 0 0 0 0 0 0 0

30 34 19 3,900 0 0 0 0 0 0 0 0

3 2 2 555 0 0 0 0 0 0 0 0

10 21 14 3,000 0 0 0 0 0 0 0 0

8 13 12 2,500 0 0 0 0 0 0 0 0

59 72 53 13,960 0 0 0 0 0 0 0 0

1 2 0 0 0 0 0 0 0 0 0 0

0 12 10 2,000 0 0 0 0 0 0 0 0

119 163 116 26,715 0 0 0 0 0 0 0 0

DARI JANUARI HINGGA SEPTEMBER 2011
MALAYSIA FROM JANUARY TO SEPTEMBER 2011
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JENIS PREMIS / TYPE OF PREMISES BILANGAN PEMERIKSAAN / NO. OF INSPECTION

PERTAMA / FIRST SEMULA / REVISITATION LAIN-LAIN / OTHERS

Bangunan Kilang/Bengkel / 
Workshop/Factory Building

1,114 128 7

Bangunan Pejabat / Offi ce Building 381 51 1

Bangunan Pejabat/Kediaman / 
Offi ce/Residential Building

97 31 1

Bangunan Kediaman / Residential Building 118 20 1

Bangunan Sekolah / School Building 518 44 0

Bangunan Pengajian Tinggi/ Institusi / 
Higher Learning/Institution Building

93 20 8

Pusat Membeli Belah/ Kedai / 
Shopping Mall/Shop

2,252 188 165

Bangunan Setor / Store Building 269 28 0

Bangunan Dewan Perhimpunan / 
Assembly Hall Building

101 11 4

Stesyen Minyak / Petrol Station 233 29 2

Bangunan Asrama/ Hotel / 
Hostels/Hotel Building

542 63 7

Dobi / Laundry 61 0 0

Bangunan Hospital/ Klinik / 
Hospital/Clinic Building

95 10 0

Pelbagai / Miscellaneous 226 17 0

JUMLAH / TOTAL 6,100 640 196

PERANGKAAN PEMERIKSAAN PENGUATKUASAAN AKTA PERKHIDMATAN BOMBA 1988 DARI JANUARI HINGGA SEPTEMBER 2011
FIRE SERVICES ACT 1988 ENFORCEMENT INSPECTION STATISTIC FROM JANUARY TO SEPTEMBER 2011

Sumber : Jabatan Bomba dan Penyelamat Malaysia
Source : Fire and Rescue Department Malaysia
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Sumber : Jabatan Bomba dan Penyelamat Malaysia
Source : Fire and Rescue Department Malaysia

PERANGKAAN BAHAGIAN PENYIASATAN KEBAKARAN MENGIKUT NEGERI DARI JANUARI HINGGA SEPTEMBER 2011
FIRE INVESTIGATION DIVISION STATISTICS ACCORDING TO STATES FROM JANUARY TO SEPTEMBER 2011

NEGERI
STATE 

KOMPAUN
COMPOUND

PENYEDIAAN 

KERTAS SIASATAN

PENDAKWAAN
PROSECUTION

BIL KOMPAUN 

DIKELUARKAN
NO OF 

COMPOUND 

ISSUED

BIL KOMPAUN 

DISELESAIKAN
NO OF 

COMPOUND 

SETTLED

AMAUN 

KOMPAUN 

DIPUNGUT
AMOUNT 

COLLECTED

PREPARATION OF 

INVESTIGATION PAPER
BIL KES DIDAFTAR 

KE MAHKAMAH
NO.OF CASES 

REGISTERED AT 

COURT

BIL KES DIJATUH 

HUKUMAN
NO.OF SENTENCE 

FROM COURT

AMAUN DENDA 

OLEH MAHKAMAH 
FINE BY COURT

(RM) (RM)

Johor 5 5 700 0 0 0 0

Kedah 47 30 3,200 0 0 0 0

Kelantan 27 22 2,200 20 4 3 4250

Melaka 41 33 3,250 22 4 4 13900

N Sembilan 230 142 12,950 63 71 0 0

Pahang 23 6 1,500 5 0 0 0

Perak 20 14 1,400 2 1 1 1000

Perlis 8 7 800 0 0 0 0

Pulau Pinang 45 17 5,300 10 0 0 0

Sabah 2 1 100 3 0 0 0

Sarawak 35 7 550 19 0 0 0

Selangor 7 4 400 2 7 2 1300

Terengganu 10 8 800 1 0 0 0

WP Kuala Lumpur 40 24 2,400 33 2 2 500

WP Labuan 7 6 600 0 1 1 1500

WP Putrajaya 0 0 0 0 0 0 0

JUMLAH / TOTAL 547 326 36,150 180 90 13 22,450
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PENGELUARAN LESEN DAN PERMIT IKLAN PEMBERI PINJAM WANG
MONEYLENDERS’ LICENSE AND ADVERTISING PERMITS ISSUED

PERKARA / PARTICULAR 2011 2010 %

JANUARI - SEPTEMBER
JANUARY - SEPTEMBER

JANUARI - SEPTEMBER
JANUARY - SEPTEMBER

+/-

LESEN / LICENSE

Baru / New 1 2 -50.00

Pembaharuan / Renewal 571 1,288 -55.67

Jumlah Lesen / Total License 572 1,290 -55.66

PERMIT / PERMIT

Baru / New 43 50 -14.00

Pembaharuan / Renewal 223 446 -50.00

Jumlah Permit / Total Permit 266 496 -46.37

Sumber : Bahagian Pemberi Pinjam Wang dan Pemegang Pajak Gadai
Source : Moneylenders and Pawnbrokers Division
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PENGELUARAN LESEN DAN PERMIT IKLAN PEMEGANG PAJAK GADAI
PAWNBROKERS’ LICENSE AND ADVERTISING PERMITS ISSUED

PERKARA / PARTICULAR 2011 2010 %

JANUARI - SEPTEMBER
JANUARY - SEPTEMBER

JANUARI - SEPTEMBER
JANUARY - SEPTEMBER

+/-

LESEN / LICENSE

Baru / New 8 3 166.67

Pembaharuan / Renewal 33 82 -59.76

Jumlah Lesen / Total License 41 85 -57.76

PERMIT / PERMIT

Baru / New 3 1 200.00

Pembaharuan / Renewal 0 0 0.00

Jumlah Permit / Total Permit 3 1 200.00

Sumber : Bahagian Pemberi Pinjam Wang dan Pemegang Pajak Gadai
Source : Moneylenders and Pawnbrokers Division
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BILANGAN PEMBERI PINJAM WANG BERLESEN YANG AKTIF MENGIKUT NEGERI DARI JANUARI HINGGA SEPTEMBER 2011
NUMBER OF ACTIVE LICENSED MONEYLENDERS ACCORDING TO STATES, PENINSULAR MALAYSIA FROM JANUARY TO SEPTEMBER 2011

NEGERI
STATE

BIL. LESEN YANG AKTIF
NUMBER OF ACTIVE LICENSE

Johor 313

Kedah 164

Kelantan 16

Melaka 105

N.Sembilan 133

Pahang 109

Perak 284

Perlis 13

P.Pinang 375

Selangor 612

Terengganu 25

WP Kuala Lumpur 462

WP Putrajaya 2

JUMLAH / TOTAL 2,613

Sumber : Bahagian Pemberi Pinjam Wang dan Pemegang Pajak Gadai
Source : Moneylenders and Pawnbrokers Division
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BILANGAN PEMEGANG PAJAK GADAI BERLESEN YANG AKTIF MENGIKUT NEGERI DARI JANUARI HINGGA SEPTEMBER 2011
NUMBER OF ACTIVE LICENSED PAWNBROKERS ACCORDING TO STATES FROM JANUARY TO SEPTEMBER 2011

NEGERI
STATE

BIL. LESEN YANG AKTIF
NUMBER OF ACTIVE LICENSE

Johor 35

Kedah 31

Kelantan 12

Melaka 12

N.Sembilan 19

Pahang 14

Perak 40

Perlis 4

P.Pinang 27

Sabah 10

Sarawak 3

Selangor 40

Terengganu 8

Wilayah Persekutuan 14

JUMLAH / TOTAL 269

Sumber : Bahagian Pemberi Pinjam Wang dan Pemegang Pajak Gadai
Source : Moneylenders and Pawnbrokers Division
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KUTIPAN HASIL BAHAGIAN PEMBERI PINJAM WANG DAN PEMEGANG PAJAK GADAI

DARI JANUARI HINGGA SEPTEMBER 2011
MONEYLENDERS AND PAWNBROKERS DIVISION’S TOTAL REVENUE COLLECTION FROM JANUARY TO SEPTEMBER 2011

Sumber : Bahagian Pemberi Pinjam Wang dan Pemegang Pajak Gadai
Source : Moneylenders and Pawnbrokers Division

BULAN
MONTH

PEMBERI PINJAM WANG
MONEYLENDERS

PAJAK GADAI
PAWNBROKERS

KOMPAUN
COMPOUND

FI CARIAN

SEARCHING 

FEES

JUMLAH
TOTAL

LESEN
LICENSE

PERMIT
PERMIT

LESEN
LICENSE

PERMIT
PERMIT

( RM )

Januari 265,200.00 11,500.00 115,000.00 0.00 0.00 0.00 391,700.00

Februari 172,200.00 7,400.00 494,300.00 0.00 0.00 0.00 673,900.00

Mac 205,700.00 6,500.00 324,600.00 200.00 0.00 0.00 537,000.00

April 131,700.00 6,600.00 132,600.00 400.00 0.00 0.00 271,300.00

Mei 189,800.00 8,800.00 0.00 0.00 0.00 0.00 198,600.00

Jun 84,500.00 4,500.00 0.00 0.00 0.00 0.00 89,000.00

Julai 64,500.00 3,700.00 67,000.00 0.00 0.00 0.00 135,200.00

Ogos 64,100.00 4,800.00 108,000.00 0.00 10,000.00 0.00 186,900.00

September 24,600.00 4,000.00 319,000.00 0.00 0.00 0.00 347,600.00

JUMLAH / TOTAL 1,202,300.0 57,800.00 1,560,500.00 600.00 10,000.00 0.00 2,831,200.00
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